ENTERPRISE

CENTRE

LEARNING POLICY
STATEMENT OF VALUES
These values encompass all aspects of student learning.
The Enterprise Centre Limited is committed to: -

learner success

flexibility and equality of access to courses and qualifications

listening to learners and informing learners

a partnership approach to learning which encourages student contribution
enrichment of the learning experience

embracing new technologies

fairness and efficiency

total customer care

continuous evaluation and improvement of teaching

reflective practice

These values are reflected in all sections below, although some are highlighted as
being of particular relevance to a given section.



IMPLEMENTATION

1.

Managing the Delivery of Learning

Core values: Flexibility and equality of access to courses and qualifications

Learner success
Enrichment of the learning experience

Key elements:

2.

a curriculum that is current, fit for purpose and relevant

a clear outline of each element of study, normally within a course handbook or
leaflet

access to flexible frameworks, i.e. potential to adapt mode of study in the light of
changed personal circumstance

an explanation of key milestones in learning and achievement

time and work load commitments well understood by learner and teacher

a strategy and framework for assessment indicating the basis for marks and
grading

feedback on learner progress and achievements

a curriculum that is delivered efficiently and is well resourced

clear information regarding progression pathways

scope for learners to contribute to course review

Teaching and Learning

Core values: A partnership approach to learning which encourages student
contribution

Embracing new technologies

Key elements:

a programme of study which is well planned, dynamic and challenging

realistic, identifiable goals agreed with the learner that enhance their
employability and/or progression

a range of learning styles which meet learners' individual needs and develop their
learning ability

learning which is participative and has an element of self evaluation

a social process encouraging peer group interaction, wherever appropriate

a framework for independent learning which enhances work undertaken in taught
sessions

experience of the use of modern technologies, in particular ILT, to develop the
learners' personal skills and enhance their employability

achievement of the appropriate Basic and Key Skills

a curriculum which is enriched by appropriate supporting activities, visits or
placements



3.

Assessing Learning

Core values: Fairness and efficiency

Primacy of learner success

Key elements:

4.

all learners will receive an initial assessment/diagnosis to determine learning
direction or needs. This will include recognition of previous learning

all assessment plans will comply with lead and awarding body requirements
(including sampling/marking plans)

all assessments will be moderated and validated prior to being issued

the assessment strategy will be valid, timely, fair, consistent and appropriate

all learners will be made aware of the assessment strategy at the beginning of
their course

all feedback will be conducted within a pre-determined timescale and contain
positive comment as well as areas for improvement

assessment outcomes include recognition of national standards

all assessments will be subject to centre-wide appeals procedures and learners
are made aware of these procedures

Supporting Learners

Core values: Listening to and informing learners

Key elements:

all guidance materials will be accurate, up to date, avoid unnecessary jargon and
promote access

all courses leading to qualifications have a profile which identifies the skills and
knowledge required by the learner on entry and against which learners are
assessed

learners are assessed on entry to identify their ‘preferred learning style’

learners are guided to a programme appropriate to their needs and level of
achievement

the information from diagnostic assessments is used by staff who teach the
learners to identify appropriate delivery strategies including any additional
learning support as identified

all learners on entry to their course will receive an induction to the centre and
their programme

transition arrangements between courses in centre should be open and
transparent

every learner will have access to a personal tutor



5. The Learning Environment

Core value:  Total Customer Care

Key elements:

The centre Learning Environment should aim to: -

provide a safe and secure environment

be customer friendly, customer focused

create a welcoming ambience

promote access

reflect the centre commitment to parity of esteem for all learners

provide access to a comprehensive range of resources which support learning

matched to the needs of the learners

support the learner with facilities and equipment of the highest quality possible

e use space in a flexible way to meet, wherever possible, the needs of individuals
and groups, staff and learners

e provide appropriate kinds of environment for different kinds of provision

e provide appropriate social facilities



6. Quality Assurance and Improvement of Learning

Core value: - Continuous evaluation and improvement
Reflective practice
Total customer care

Key elements:
The Quality Assurance framework of the centre should:

e ensure effective quality assurance arrangements cover all areas of learner
experience.

e focus at all times on improving the learning experience.
encourage a climate of mutual respect between the learner and the staff of the
centre.

e seek regular feedback from learners and other stakeholders regarding the
learning experience at module and programme level in order to implement
continuous improvement.

e ensure teaching and learning strategies meet and wherever possible exceed the
centre’s minimum quality standards.

e provide ongoing professional development for all staff to improve the learning
experience and promote independent learning.

e provide professional development opportunities to improve continuously the
service of the centre.

This Policy encompasses all other curriculum policies at (Your company name here).

The list below outlining current policies, procedures and position statements should
be referred to by staff when applying this policy:

Mission Statement, Shining Lights, Strategic Plan, Student Charter

Widening Participation Statement

Strategic Plan for ILT

Resource Based Learning at The Enterprise Centre

Work Based Training — management, delivery and QA

Strategy for Higher Education; Development Fund

Curriculum 2000 Policy and Procedures

Key Skills Policy and Procedures

Range of allied Tutorial Policies and Procedures, summarised in the Tutor

Handbook

¢ Range of Quality Policies and Procedures including the Observation of Teaching
and Learning

e Assessment Code of Practice



Review

This policy should be reviewed in 2023

PROCEDURES FOR THE CONDUCT OF INITIAL ASSESSMENT

Assessments

1. For students entering courses at Intermediate level or below the following
instruments should be used:

A.

B.

C.
D.

The Basic Skills Agency Initial Screening or equivalent course
profile

A Preferred Learning Styles Inventory (such as the Honey and
Mumford Learning Styles Inventory, the University of Hawaii
Learning Styles Inventory or the Ross Cooper Learning Styles
Inventory)

An assessment which is designed to indicate dyslexic tendencies
A vocational assessment of choice

2. For students entering courses at Advanced level the following instruments are

advised:

A.

Implementation

Key Skills Profiler (particularly where the student does not have
GCSE English and Maths at Grade C or above)

The Ross Cooper Learning Styles Inventory or the University of
Hawaii Learning Styles Inventory

An assessment which is designed to indicate dyslexic tendencies
A vocational assessment of choice

It is essential that tutors have the information contained in these assessments. This
will enable them to use the most effective teaching/learning strategies with students.
It is therefore, appropriate that, in the main, Course Teams take responsibility for the
organisation and analysis of these assessments.

A. Basic Skills/Key Skills

After the analysis of the results, it may be possible to identify 3 groups.

1. Students who are operating at the appropriate level of Basic/Key Skills for
entry on to the course
ACTION: continuing observation

2. Students who are operating at 1 level below the appropriate level for entry on
to the course
ACTION: refer to Learning Support for in class support and monitoring

3. Students who are operating at least 1 level below the appropriate level for
entry on to the course
ACTION: refer to Learning Support for further diagnostic assessment



B. Learning styles

From the assessments, tutors will obtain a clear indication of the mix of
learning styles within the group. Students will have the opportunity to discuss
their learning styles and the implications for their learning.

ACTION: tutors may wish to refer to the Teacher Education Unit for
information and guidance on delivery strategies and implications for
curriculum design.

A copy of the results should be forwarded to the Learning Support Service to
use if students are referred from the group.

C. Dyslexia assessment

These assessments will be analysed by the Learning Support Service.
ACTION: where potential support needs are indicated, the Learning Support
Service will arrange support and/or further assessments and inform relevant
tutors.

D. Vocational assessment.

Whilst some Schools may wish to use a vocational skills assessment package
prior to entry or during Induction, others may prefer to use a structured
interview with an experienced staff member prior to acceptance on the
course.

ENTRY CRITERIA FOR COURSES
CLARIFICATION FOR INTERVIEWERS
16-18-YEAR-OLD STUDENTS
Advanced Level

The entry criteria for Advanced courses at The Enterprise Centre is a minimum of 4
Cs. Students are expected however to have a GCSE total score of 32 points (4Cs
and 3Ds) to be certain of success at Advanced level. At least one of these grade Cs
should be in English or Maths. Interviewers need to ask all prospective students to
inform the centre at enrolment of all their GCSE grades on the correct centre form.

Students who wish to access Advanced courses from existing Intermediate level
courses should normally obtain a merit or equivalent.

The entry criteria for A levels is currently 33 points (5Cs and 2Ds) to allow students
access to a 4 AS programme which is our standard A level programme. These entry
criteria should be applied to those students wishing to combine AVCE plus 1 or 2
AS/A levels, or a AVCE Double Award plus 1 Single Award, or BTEC National plus 1
AS level, ie the standard C2K programme.

Intermediate Level

The entry criteria for Intermediate level courses is 16 points by means of at least 4
Ds or 3 Ds and 2 Es.



Exceptional Cases

Students who do not fulfil the above entry criteria may be admitted to study but only
with the Head of School’'s agreement. Students who are admitted in this category
should be made aware of their case and should be provided, as appropriate, with
extra help/tutorial support during the first half term. Their progress should be
reviewed by the Head of School or appropriate CM. This also applies to students
from The Enterprise Centre’s Intermediate courses who do not achieve a merit.

A sound alternative for those who just miss qualifying for Advanced level is to
suggest a three year course to Advanced level (Intermediate plus Advanced).

ENTRY OF ADULTS WITHOUT FORMAL QUALIFICATIONS
Introduction

The Enterprise Centre has a very strong commitment to widening the participation in
learning, of adults who left formal education at, or before, the end of compulsory
schooling.

In order to do this the Centre

¢ has introduced a range of courses that have been specially designed to reflect
the learning needs of adults

¢ has encouraged academic staff to have a flexible approach to entry qualifications
is encouraging the assessment of students’ Learning Styles in the induction
period — particularly with regard to adult students

e is offering courses in other sites or in locations other than formal Centre
classrooms

The centre must seek to ensure that adult learners have the necessary skills and
knowledge ON ENTRY to give them the opportunity for success. The accurate
assessment of these is vital. This is particularly important when considering adults
for entry onto Advanced FE courses or HE courses.

It is clear that adults themselves are often in the best position to give an accurate
assessment of their current skills and knowledge provided that they have accurate
information on which to make that assessment.

Recommendation

1. All courses which recruit adults (or would wish to recruit adults) will undertake
a formal audit of the skills and knowledge that students require ON ENTRY to
the course. This would not include, of course, skills taught or knowledge to
be acquired DURING the course.

2. This would be published as the Course Profile and would be available to
intending students in order that they would be able to make their own
assessment of the appropriate match between the skills and knowledge they
already have and those required by the course.

3. Where the intending student does not have all the relevant skills or
knowledge needed to start the course the School/Centre will provide



information on how he or she can acquire them before starting the course or
during the initial stages of the course.

This assessment would not take the place of an assessment concerned with
identifying the support needs of a student with a learning difficulty or disability.

Updated May 2025

Signed

Nl

Alison Hornsby
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