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Data protection policy

IMPORTANT: By submitting data to us and/or using our website you give your
consent that all personal data that you submit may be processed by us in the
manner and for the purposes described in the following privacy policy.

Privacy Policy

The Enterprise Centre is committed to protecting and respecting your privacy. This
policy also sets out the basis on which any Personal Data we collect from you, or
that you provide to us, will be processed by us.

The term “Personal Data” refers to personally identifiable information about you,
such as your name, birth date, telephone number, email address or mailing address.

For the purpose of the Data Protection Act 1998 (the Act), the data controller is The
Enterprise Centre registered Charity 1146938 and Company Limited by Guarantee
6613465.

Information we may collect from you
TEC will collect, store and process the following data about you:
Information you give to us

You may give us information about you by filling in forms by corresponding with us
by phone, e-mail or otherwise. This includes information you provide when you
register to use our site, subscribe to our service, promote or apply for volunteer
opportunities via TEC, communicate with TEC or other users through the site and
when you report a problem with our site. The information you give us may include
your name, address, e-mail address and phone number, (or in the case of
organisations such details relating to individual members of their staff or clients),
personal description and photograph (if applicable), your volunteer profile, CV or
work history, skills and volunteering related interests and availability.

Uses made of the information

The purpose for which we process Personal Data held about you may include the
following:



Information you give to us.
We will use this information:

» to carry out our obligations arising from any contracts and agreements
entered into between you and us or stakeholders;

» to provide our charitable services for organisations, and for individuals who
wish to volunteer;

» To provide you with our newsletter and information about services we feel
may interest you. We will contact you by electronic means.

» to notify you about changes to our service; and

» To ensure that content from our site is presented in the most effective manner
for you.

Information we collect about you
We will use this information:

« to administer our site and for data analysis, research, statistical and survey
purposes;

« as part of our efforts to keep our site safe and secure;

» to measure or understand the effectiveness of advertising we serve to you
and others, and to deliver relevant advertising to you,

» To make suggestions and recommendations to you and other users of our site
about goods or services that may interest you or them.

» To promote and evaluate the impact and effectiveness of our services.

Disclosure of your information

We may share your information with selected third parties including: Stakeholders
who require this for audit purposes

Where we store your personal data

We will take all steps reasonably necessary to ensure that your data is treated
securely and in accordance with this privacy policy.

All information you provide to us is stored on our secure servers. Unfortunately, the
transmission of information via the internet is not completely secure. Although we will
do our best to protect your personal data, we cannot guarantee the security of your
data transmitted to our site; any transmission is at your own risk. Once we have
received your information, we will use strict procedures and security features to try to
prevent unauthorised access.

Your rights

You have the right to ask us not to process your Personal Data for marketing
purposes. We will inform you (before collecting your data) if we intend to use your
data for such purposes or if we intend to disclose your information to any third party
for such purposes. You can exercise your right to prevent such processing by



checking certain boxes on the forms we use to collect your data. You can also
exercise the right at any time by contacting us at hello@theenterprisecentre.co.uk

The Act gives you the right to access information held about you. Upon receipt of
your written request and enough information to permit us to identify your Personal
Data, we will disclose to you the Personal Data we hold about you. We will also
correct, amend or anonymise any Personal Data that is inaccurate.

Contact
Questions, comments and requests regarding this privacy policy are welcomed and

should be addressed to the CEO or Data Protection Officer
at hello@theenterprisecentre.co.uk

Updated and reviewed — 28™ May 2025
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Alison Hornsby

Chief Executive.
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